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� Improve performance with an SSD  
� How to play the Rebate Game  
� Watch Netflix and more on your 

TV 
� Facebook is at it again 
 

 
SSD vs. HDD 

HUGE PERFORMANCE BOOST 
 
I often see various software on my 
client’s computer that purport to 
improve performance.  The reality is 
that a computer’s performance is 
rarely noticeably improved.  It is like 
“Yes, I think I see a difference.” 
 
Short of getting a newer, more 
powerful computer, there are really 
only a ways to get a really noticeable 
improvement in your computer’s 
performance. 
 
1. If your computer does not have 

enough memory, increasing the 
amount of memory (RAM) will 
provide a noticeable improvement 
in performance.  However, this 
only brings a computer that is 
running slowly due to insufficient 
RAM back to what the 
manufacturer designed. 

 
2. Replace your Hard Drive (HDD) 

with a Solid State Drive (SSD) 
 
Regardless of how fast your computer 
is compared to years past, it still uses a 
mechanical drive (HDD) to store data.  
While there have been slow 
improvements in HDD, and getting 
data off of or onto (reading and 
writing) the drive is not really very 
much faster than it was several years 
ago. 
 
SDD is a new technology that is 
several times faster than a HDD.  
Think of a HDD as a record turntable 
and tonearm (remember them?).  Now 
think of an SSD as a large flash drive 
with no moving parts. 
 

Here is the relative speed of an SSD 
compared to a hard drive (per 
PCWorld magazine, April 2013)  
 
The average read speed on a fast hard 
drive (HDD) is about 117MBps 
(Megabits per second).  The read 
speeds of reviewed SSDs range from a 
low of 385MBps to 496Mbps.  That 
means that your computer can get 
from 3 to 5 times as much data off of 
an SSD than a hard drive, in the same 
amount of time.   
 
What this means is that if your 
computer takes about 4 minutes to 
start up, with an SSD is will probably 
start up in a minute or less. 
 
The sweet spot (price vs. capacity) of 
an SSD is a 240GB drive, which will 
cost around $200 or so.  Typically, 
people put Windows and programs 
onto an SSD and use a traditional hard 
drive to store data. 
 

 
 

 
HOW TO PLAY 

THE REBATE GAME 
 

Browsing through the 8-page color 
advertisement from a major 
electronics vendor, there are some 
great deals and some that are indeed 
too good to be true.  They almost all 
involve rebates.  Other vendors also 
play this rebate game, but not as 
much. 
 
Here is how the rebate game works. 
 
The advertised cost, usually in a large 
font, is the cost to you after all rebates 

and upgrades are collected.  This is 
often calculated from the following: 
 
• Regular Price or Instore Price is 

the price the store charges without 
any discounts.  It is usually the 
Manufacturer’s Suggested Retail 
Price (MSRP) 

 
• Instant Savings is a discount 

deducted from the Regular/Instore 
Price.  This is a good discount 
because it is taken off of the sales 
price by the vendor before you pay. 

 
• Mail-in Rebate is a delayed rebate 

that you must mail in to either the 
manufacturer or the vendor.  This 
is not a nice rebate to use.  You 
will have to cut off the bar code 
from the box and mail it to either 
the manufacturer or the vendor, 
along with a copy of the sales 
receipt and a completed form.  
Sometimes you get the rebate form 
along with the sales receipt and 
sometimes you have to go online to 
fill it out and print it.  All in all, it 
is time consuming.   

 
The worst part is that the rebate 
almost always comes to you in 
the form of a debit card.  When 
you use the debit card, you can 
specify no more than what is 
available on the card or it will be 
rejected.  For example, if you use a 
$20 card to buy something for 
$15.01 then you will have $4.99 
left on the card.  The next time you 
use it you can not specify an 
amount larger than $4.99 or it will 
be rejected.  This means that you 
need to put a Post-It on the card to 
let you know how much is left of 
the card.  The usual result of a 
rebate card is that you get 
disgusted with it and toss it with 
some money left on the card, 
which means that you have 
received less than the full value of 
the card. 

 
• Competitive Upgrade is an 

ambiguous discount because you 



don’t know what qualifies for the 
upgrade until you read the very 
fine print on the rebate slip, and 
even then you must sometimes go 
online to find out what qualifies.  
Usually it means that you have a 
paid-for version of a competing 
product, but you may not be able to 
locate the “proof of purchase” 
because you no longer have the 
box of the competing product with 
the bar code, or the receipt.   

 
• Online rebate is usually good.  At 

the time of purchase you get a 
rebate slip that includes a rebate 
number and a website.  Log onto 
the website, complete the online 
rebate form (entering in the rebate 
number) and you several weeks 
later you get a rebate card in the 
mail. 

 
But you can’t always get multiple 
rebates as advertised.  Frequently you 
will see Regular Price less Mail-In 
Rebate less Competitive Upgrade.  
The Mail-In rebate requires you to 
send the original bar code from the 
box.  The Competitive Upgrade 
requires you to also send the original 
bar code from the box.  But you can’t 
send them both together and there is 
only one bar code, so you really can 
get only one of the rebates, not both. 
 
I am only interested in Instant Rebates 
and Online Rebates, and consider the 
others types of rebates too much 
trouble and not reliable. 
 

 
EXPAND YOUR TV 

 
The real question is why would you 
want to watch TV on a computer? 
 
The answer is that if you are using 
Netflix, there are many movies that 
you can watch instantly on your TV.  
You can also rent movies for instant 
watching on your TV, from 
Blockbuster, Amazon, iTunes, and 
elsewhere. 
 
1. If you are already using Netflix, 

you can watch any of their 
streaming movies on your 
computer as well as your TV. 

 
2. You can watch a lot of broadcast 

TV on a computer with the free 

version of HULU 
(www.hulu.com), often shows 
that were broadcast only a week 
or so earlier. 

 
3. You can rent movies for instant 

play from Amazon, Blockbuster, 
iTunes, etc. 

 
Many new TVs in the last year or so 
come with a wireless internet feature 
so that you can connect to the internet 
over your wireless router.  That way 
you can have access to all 3 items 
listed above. 
 
If your TV doesn’t have a wireless 
internet connection feature, there are 
several devices that you can buy that 
will provide that feature.  One is 
Roku, which I use (around $90 and 
available at BestBuy, possibly at 
Staples, and certainly from internet 
vendors).  Another is AppleTV.  There 
are also other streaming TV boxes but 
these are the most popular.  
Comparing the two, Roku offers the 
most connections to both free internet 
TV channels and also to rental 
websites such as Blockbuster.  
AppleTV is cutesier but has more 
limited streaming connections as they 
really want you to rent your movies 
from iTunes so that they can make 
more money from that (typically 
Apple – cute but limited). 
 
With either Roku or AppleTV, setting 
up the box takes a bit of time but is 
not difficult.  In both cases you must 
open a (free) account over the internet 
(using your computer) and type in the 
access number.  After you have the 
box set up, you immediately have 
some streaming TV channels 
available.  You can add Netflix or 
iTunes by entering your account 
number. 
 
On both Roku and AppleTV boxes 
you can also set it up to display slide 
shows of photos on your computer 
(usually the contents of your My 
Pictures folder, but you can set up any 
folder and put photos in it). 
 

 
 
 
 
 
 

FACEBOOK GRAPH SEARCH 
DO YOU VALUE YOUR 

PRIVACY? 
 
Facebook is about to implement a 
GRAPH SEARCH tool.  With this 
“tool” you will be able to find 
restaurants your friends have liked, 
old photos of specific relatives, and 
even your school alumni who live near 
a location such as where you will be 
on your next vacation.  Pretty cool…if 
you don’t mind that the tool can 
access data about you that you may 
prefer to remain private. 
 
For example, using the “Who Can 
Look Me Up” section of Facebook to 
limit access to your information by 
search engines won’t apply to Graph 
Search which will have access to all of 
that data. 
 
If the availability of more information 
about you being available to almost 
anyone (including sales people, 
scammers, and almost anyone with a 
Facebook account), then I suggest that 
you log into your Facebook account, 
go to your Privacy Settings, and adjust 
who can see your updates and set 
limits on previous posts.  
 
I also suggest going to your Activity 
log to see what Facebook records – 
which is almost everything you do and 
who can see that data. 
 
Unfortunately, Facebook is so 
Byzantine that you will have to do 
some serious research to determine 
how to keep your private data away 
from the entire world – unless you 
don’t really have any concerns about 
your privacy. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


